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I now have installed windows XP Pro on a Dell Optiplex 755c, which doesnt have a floppy drive and my wireless keyboard/mouse doesnt seem to be recognised. I have to manually enable the device in the Device manager (using device manager I go to my keyboard controller and press the right arrow key repeatedly).
But now I cant even run windows update because it gives an error saying windows cant install new hardware. I have tried installing the sata drivers but it doesnt install. Any help would be appriciated.Mick Miller I have a dell optiplex 760 with windows xp professional installed. I see my optical drive is detected as a disk
drive (I checked that it is not the Windows disk). However I dont have access to it because I cannot boot into it. The computer is configured for Windows XP to boot from the hard drive. I tried opening the computer with the Optical drive pulled out and in a different configuration but neither works. Any ideas? Just had to
fix a stupid error on my laptop which kept popping up every two weeks. Went to the download page for the driver and the download wasn't working. I used the fix suggested on an old thread in here and it worked well. I followed the procedure exactly and it only took a few minutes. You're a true genius Just installing the
driver for my Optiplex 760 it said it was an invalid device. I have run out of ideas. I reset the BIOS and it still shows up as invalid. Also Windows 7 doesn't recognize it. The only operating system it supports is Windows XP SP3 I followed the instructions on the website and downloaded the latest driver for my optiplex 760.

I ran the installer and it installed all the correct drivers. When I rebooted, it gave me a blue screen. I reset my motherboard, pressed the USB reset button, and it still gave me a blue screen. The only thing I can do now is to take the motherboard back to the store. What should I do?
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